142-2025

BEFORE THE BOARD OF SUPERVISORS
OF THE COUNTY OF YUBA

RESOLUTION AMENDING RIVER HIGHLANDS )
COMMUNITY SERVICES DISTRICT WATER )
AND SEWER POLICY )

RESOLUTION NO. 90725.032

WHEREAS, The Yuba County Board of Supervisors, on behalf of the River Highlands
Community Services District, determined that service charges for water and sewer service occur
from time to time and that existing policy requires updating; and

WHEREAS, the Yuba County Board of Supervisors, on behalf of the River Highlands
Community Services District, determined a need to implement enforcement procedures to respond
to non-payment resulting in past dues, including disconnection of service where appropriate; and

WHEREAS, the wells that supply the water for the homes in the River Highlands
Community Services District have limited capacity, and that capacity is being strained by excess
water usage; and

WHEREAS, Yuba County Board of Supervisors, on behalf of the River Highlands
Community Services District, determined that there is a need to implement restrictions and
surcharges on water usage depending on water availability and penalties for violation of those
maximum limits;

NOW, THEREFORE, BE IT RESOLVED, the Yuba County Board of Supervisors
hereby declares the following policies and procedures shall be applied to customers in the RHCSD:

Section 1. Water Policy. Refer to Attachment A.
Section 2. Current Rates. Refer to Attachment B for current rates.

Section 3. Start or Stop Service. Landowners are responsible for all accounts.

a. Start Service. To begin service for new owners after this adopted resolution, an Application
for Service Form (refer to Attachment C) must be completed and returned to the Yuba
County Community Development and Services Agency (“County CDSA”). The first
month's bill will charge a $25.00 Service Fee. Proof of ownership must be provided within
10 days, or service may be discontinued.
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1. Tenant-Landowner Situations. Tenants may apply as customers of record with
Landowner consent utilizing the “Landowner Guaranty and Consent” (refer to
Attachment D) form and the Application for Service Form. New owners or tenants
are to apply for service.

b. Stop Service. Service must be requested to be stopped by completing the “Sign-Out of
Service Form” (refer to Attachment E) and returning it to CDSA. If no notification is
provided to CDSA, service will continue, and the landowner will be responsible for charges
that continue to accrue.

Section 4. Billing Procedures. All water and sewer monthly bills are due and payable within 30
days from the billing date. If a bill is not paid within 30 days, pursuant to existing policies, a ten
percent late charge will be added to the bill as authorized by Government Code Section 61115. An
additional penalty of 1% per month shall be added to the bill until paid.
a. Information on where to access the water policy will be printed on monthly statements
(refer to Attachment F for a monthly bill template).

Section 5. Collection and Disconnection Procedures. County staff are hereby directed to implement
the attached collection processes that match current State law. The Board of Supervisors provides
authority to the Yuba County Community Development and Services Agency (CDSA) Director
and Public Works Director to enforce collection procedures.

a. Yuba County Community Development and Services Agency Director and Public Works
Director are provided authority to follow the attached enforcement procedure (refer to
Attachment A, I, J, L, & M for the current water policy for collection and the
disconnection process).

Section 6. Reconnection Procedures and Fees.
a. When service has been disconnected due to non-payment, the service shall be reconnected
upon payment to the County of the following:

1. Payment in full of all delinquent charges with a money order or cashier’s check;
and

2. The reconnection fee payment.

b. After disconnection for any reason, the reconnection fees will be as follows:

1. Households who do not meet the criteria for reconnection capped rates according
to current State law; rates for reconnection will be $180.00 during regular business
hours and $360.00 during non-operational hours.

2. Households deemed to meet the criteria for reconnection capped rates and
reconnection fees will follow current State law.

(refer to Attachment G, H, L, N, & O for the current water policy for
collection and the disconnection process).
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Section 7. Usage for Normal Water Availability Conditions. During the time in which the
CDSA Director or Public Works Director determine that there is adequate water available for
normal residential use, the following usage regulations shall apply:
a. Base Usage. Resident parcels connected to the District water system shall have a permitted
base usage of 3008 cubic feet (cf) of water per month (750 gallons per day). This would
allow consumption of 63,000 gallons a day for all of Gold Village.

Section 8. Usage for Water Conservation Conditions. During the time in which the Community
Development and Services Agency Director or Public Works Director determine that there is a
need to reduce water usage (“Water Conservation Conditions”), the following usage regulations
shall apply:

a. Base Usage. Resident parcels connected to the District water system shall have a permitted
base usage of 2406 cubic feet (cf) of water per month (600 gallons per day). This would
allow the consumption of 50,400 gallons a day for all of Gold Village.

b. Outside Watering Restricted.

1. Outside watering will only be permitted three days a week as follows:

i. Even number addresses: Tuesday, Thursday, and Saturday
ii. Odd number addresses: Wednesday, Friday, and Sunday
iii. No outside watering shall occur on Mondays.
iv. No outside watering shall be done wastefully, producing excessive drainage
off the landscape area intended to be watered.

c. Enforcement Procedure. Where meter readings or other credible evidence shows overuse
or a violation of the regulations pertaining to water conservation conditions, County Staff
shall do the following:

1. Owner shall be given a written warning to reduce water usage and advised that if a
violation continues to occur, the owner will be subject to penalties as provided in
this Resolution.

2. Ifasecond violation occurs after the warning, the owner shall be subject to a penalty
service charge of $100.00. The penalty service charge must be paid within 30 days
of notice of levy, or the service may be disconnected.

3. Ifviolations continue, the penalty charge shall be increased to $200.00 for a second
violation, $300.00 for a third, $400.00 for a fourth, and $500.00 for a fifth violation.

4. If the penalty charges are not paid within 30 days of notice of levy, the service will
be disconnected. Reconnection shall be subject to paying all penalty charges and
the reconnection fee provided herein.

Section 9. Usage During Water Emergency. During the time in which the Community
Development and Services Agency Director or Public Works Director declares a water emergency,
the following usage regulations shall apply:
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Maximum Usage. All use above an emergency maximum usage of 2005 cf/month
(500 gallons per day) is prohibited. This would allow consumption of 42,000
gallons a day for all of Gold Village.

Outside Watering. All outside watering is prohibited.

Enforcement Procedure. Where meter readings or other credible evidence shows
overuse or a violation of the emergency water regulations, County Staff shall do
the following:

On the first violation, the Owner shall be charged a penalty charge of $100.00 and
advised that if a violation continues to occur, the owner will be subject to
disconnection as provided in this policy.

If further violations occur in two consecutive billing cycles, the property's water
service will be disconnected.

Section 10. Determination of Usage. The County may activate any installed meter or install a new
meter on any waterline connecting a residential parcel to the District water system and monitor

usage.

Section 11. Appeal to the County Director. Any homeowner who believes that a penalty has been
wrongfully levied against them may request in writing to Yuba County CDSA that the matter be
reviewed by the County CDSA Director or Public Works Director, who has the authority to
approve or deny such appeals. Such review shall only occur after the penalty has been paid to the
County of Yuba. If the Director determines that the violation of the maximum usage did not happen
or that another good cause exists, the County shall refund the penalty payment. //

1

/

/1

/!

/1

/1

1

1

//

Page 4 of 5



NOW, THEREFORE, BE IT RESOLVED, by the Board of Supervisors of the County

of Yuba as follows:
Section 1. The Revised policy is hereby approved and supersedes in its entirely the previous
policies in place.

Section 2. All officers of the County are hereby authorized and directed to take any actions
and execute and deliver any and all documents as are necessary to comply with the Revised Policy
approved by this resolution.

Section 3. This Resolution shall take effect immediately upon adoption.

PASSED AND ADOPTED at a regular meeting of the Board of Supervisors of the County

of Yuba, State of Californiaonthe 8 day of April , 2025 by the following
vote:

AYES: Supervisors Vasquez, House, Fuhrer, Bradford, Messick

NOES: None

ABSENT: None

ABSTAIN: None

A e

GARY BRADFORD, CHAIR

ATTEST: MARY PASILLAS
CLERK OF THE BOARD OF SUPERVISORS

v
EsmeraJfla Garcia, Board Clerk
JANET E BENDER
YUBA COUNTY COUNSEL
APPROVED AS TO FORM:

(o fln.
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